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Verify once, access many services 




Self assessment tax return (HMRC)

View your driving licence (DVLA)

PAYE  for employees: company car (HMRC)

Claim a tax refund (HMRC)

Claim for redundancy payment (BIS)

Rural payments (Defra)

A growing range 
of government 
services are using 
GOV.UK Verify


20 more services to join in the next year

Claim Universal Credit (DWP)

Help friends & family (HMRC)














  







GDS GOV.UK Verify 

5 elements: 
 
A - there is identity evidence 
B - the evidence is valid and / or genuine 
C - the identity belongs to this person 
D - the identity isn’t fraudulent 
E - the identity has been active over time 
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GOV.UK Verify is in beta, so it’s 
optional and is being tested and 
improved based on user feedback

Oct 2014 April 20162013



GOV.UK Verify will work for 95% of 
users by July 2016  



GOV.UK Verify demographic coverage: 
November by age group


Younger and older cohorts have 
less demographic coverage due 
to a lack of activity history 
 
 



The addition of new data 
sources increases activity 
history coverage (element E), 
particularly amongst young 
people 
 

GOV.UK Verify demographic coverage: 
April by age group 




Adding further data sources for 
activity history increases 
demographic coverage across 
all age groups, with only over 
75s below 90% 
 

GOV.UK Verify demographic coverage: 
July 2016 by age group
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GDS GOV.UK Verify 

We’re aiming to create and grow a 
new market for identity services  



GDS GOV.UK Verify 

A market-based approach is better for: 
 

user choice
user privacy
rapidly developing threats & markets
meeting wider needs
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GDS GOV.UK Verify 

New providers coming soon:


Barclays
Paypal
GB group
Morpho
Royal Mail
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A market-based approach is better for: 
 

user choice
user privacy
rapidly developing threats & markets
meeting wider needs 
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Identity assurance principles 


 
 
 
 

 



GDS GOV.UK Verify 

Identity assurance principles 
Control     Certification 
Consent    Minimisation 
Multiplicity    Dispute resolution 
Quality     Exception handling 
Access/portability 
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A market-based approach is better for: 
 

user choice
user privacy
rapidly developing threats & markets
meeting wider needs
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GOV.UK 
Verify - 
success: 

diversity, 
utility, 
competition           
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A market-based approach is better for: 
 

user choice
user privacy
rapidly developing threats & markets
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GDS GOV.UK Verify 

In 2014:  
41% of all fraud was identity fraud 
84% of identity fraud was online 
 
(Source: CIFAS) 
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The cost of identity services in the UK 
has been estimated at £3.3bn 
 
Federated approaches like GOV.UK 
Verify could reduce these costs by 90% 
 

(source: https://www.ctrl-shift.co.uk/news/2014/06/09/the-economics-of-identity/)  
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GDS GOV.UK Verify 

We’re stimulating the market
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Setting standards
Aggregating demand
Managing the commercial framework
Developing sources of supply
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We’re stimulating the market
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GDS GOV.UK Verify 

Developing sources of supply

-  increase demographic coverage
-  make it easier to verify



GDS GOV.UK Verify 

Developing sources of supply

-  mobile phone data
-  charity data - Just Giving
-  bank accounts





Follow our progress, ask us questions:


identityassurance.blog.gov.uk


@GOVUKverify


gov.uk/verify 





thanks
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