
Digital identity in government

Alastair Treharne



GDSGDS

1.Digital identity in Government
2.GOV.UK Verify update
3.Next steps



Digital identity in 
Government



GDS

The vision - Portability:

Digital identities can be 
used and reused across 
the public and private 
sectors.



GDS

The vision - Transformation:

Digital identities can enable 
wider transformation of services 

- omni channel & attribute 
exchange.
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19 government services
3.5 million users
50k users per week
8+ million secure transactions
53% registration success rate 
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Submit your tax return

View or share your driving licence information

Check or update your company car tax

Check your income tax

Claim for redundancy money

Claim rural payments

Tell DVLA about your medical condition

Apply for benefits

Check your state pension

Check your personal tax account

Sign your mortgage deed 

Get your state pension
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In 2017 identity fraud cost the UK 
economy between £5 billion and 
£14 billion
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Standards and guidance - government & industry

Schemes and trust frameworks - public & private



Identity standards
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International Standards

National Identity Standard

Guidance

Implementation tools
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International Standards

National Identity Standard

GPG 45

GOV.UK Verify

JMLSG

Implementation



GDS



GDS

Government Standards and Guidance

● Cabinet Office - GPG 44 Authentication and 
credential management 

● Cabinet Office - Attribute Assurance Guidance
● NCSC - Biometrics Guidance 
● NCSC - End user Device Guidance
● NCSC - Multi Factor authentication for online 

services 
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● ID and attributes
● Consumer rather 

than register IDs

Today 2020

Public 
Sector

Private 
Sector ?

● New trust frameworks 
● Support
● Not mandate+



International 
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International Standards

Enable reuse of digital 
identity across borders

eIDAS, collaboration with USA, 
Canada, NZ, AUS, Singapore, 
D9, OECD, Commomwealth
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Enabling digital identities to be used 
across borders
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5th Anti Money 
Laundering Directive



GDS

EU eID and KYC expert group



GOV.UK Verify 
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Previously

Verify used to only allow digital identities to 
be created within the public sector

And used in the public sector
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Now

The new contracts allow the identity 
providers to create identities in the private 
sector

And reuse them in the public sector
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Next 

When a user creates an identity using a 
public service

They can then re-use that identity using a 
private service
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In 14 months:

● Verify will be self funding
● Most identities will be created outside of 

the public sector
● Digital identity will be used more widely in 

the economy
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Ministerial 
Statement -
9th October 
2018
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GDS Blog -
11th October 
2018



Next steps 
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Focus:

● Verify scheme continues 
● Attributes exchange model 
● Standards model road map
● Government projects - citizen, business & 

employee identity
● Interoperability with industry  
● International - eIDAS 



Thanks!

alastair.treharne@digital.cabinet-
office.gov.uk


